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	CUSTOMER

	DATE OF RECEIPT:


1.Complaint Description
	





2. Classification
	Certificate (content, type, form)
	
	Time in service delivery
	

	Calibration results
	
	Servicing
	

	Pricing 
	
	Handling of calibration items
	

	Terms and conditions of services
	
	Other 
	



	Complaint received by:
	

	Complaint recorded by:
	


3. Cause Analysis 
	Is the complaint djustifide?
	YES
	NO

	Is there any similar complaint in the past?
	YES
	NO

	Results of Cause Analysis (description of causes)



	Responsible for Cause Analysis
	


4. Determination of Immediate Actions to resolve the complaint 
	




	Responsible for implementation
	

	Date of implementation
	

	Has the customer been informed of the resolution?
	YES
	NO

	Did he justified the solution?
	YES
	NO

	Is necessary to take any further actions to satisfy the customer?
	YES
	NO

	Describe further actions and check if are implemented




	Responsible for implementation
	

	Date of implementation
	


[bookmark: _GoBack]
Ankesa shyrtohet ne perputhje me legjislacionin e Repubikës së Kosovës ( brenda 45 dite)/ The complaint is reviewed in accordance with the legislation of the Republic of Kosovo (within 45 days).
